Ne’s and Aniyo’s in South Korea

By Carmen Acevedo Butcher

· Learn a few simple Korean phrases. They’ll undoubtedly make your taxi rides much more pleasant and efficient. 

· Ne (“nay”) and ye (“yay”) mean “yes.” “Ne” is the more often used form.

· Aniyo (“ah-knee-oh”) means “no.” You will hear this shortened to “Ah-knee,” but don’t do that yourself, as it’s a very familiar, informal way of speaking.

· “Cheek-chin” means “straight ahead.”

· “Oran-joe” means “turn right.”

· “Win-joe” means “turn left.”

· “Kam-sam-knee-dah” means “Thank you.”

· “Ko-mah-p-soo-m-knee-dah” means “Thank you very, very much.”

· “Mah-she-soy-yo!” means “That’s delicious!”

· “Dalk-dalk-hah-dah” means “You’re smart!” The “dalk” rhymes with talk.

· “Anyang-hah-see-yo!” means “Hi!” And, literally, “Peace be with you.”

· “Anyang-hee-kay-say-yo!” means “Peace stay with you.” It’s said when you’re leaving someone’s home. You are going. They are staying. It’s also said to the taxi driver when you exit the taxi with a bow.

· “Anyang-hee-gah-say-yo!” means “Peace go with you.” It’s said when you’re staying (somewhere) and your guest is leaving or going away.

· “Chun” (rhymes with fun) means “1,000.” “Chun-un” means “1,000 won” or about $1.00.

· Remember you’re entering a world where Confucian values matter. Family and education are paramount, so are beauty and hierarchy, and knowing your place in that hierarchy. The old come first, and men. Children are much appreciated, and you’ll find your children’s heads are much patted.

· Bow.

· Smile. Keep smiling.

· If you’re pushed to get out of someone’s way in a marketplace, just don’t worry about it. Koreans are very physical and have different public physical boundaries. They may push or nudge you without intending to be rude. Also, if on a crowded bus an older person (sitting) reaches out for your standing child and pulls him or her onto their lap, that grandmother is being nice to let your child sit there. It’s the Korean way of being polite. Also, if while you’re standing on a crowded bus and clutching multiple shopping packages, someone already seated reaches for one of your bags, this person is not a thief. They’re just going to hold your bag for you.

· If you’re on a bus sitting down and someone older gets on, you should get up and let that senior person have your seat. Some middle-aged women have been known to stand stubbornly on a crowded bus and ignore when an empty seat becomes available, letting a younger university student have it instead, just to suggest she is not as old as the other bus passengers might think! Also, you’ll often be asked by complete strangers, “How old are you?” Get used to it. It helps the Korean gauge your position in the Confucian seniority chain.

· If you clink drinking glasses with someone older or more senior than you, clink your glass a bit below theirs to show respect.

· If you go out to lunch with your students, be aware that when the traditional Korean food is served and you wait politely for your students to pick up their chopsticks and begin eating (because you’re the only Westerner at the table and don’t want to appear impolite by going first), no one will start eating until you do because 1) you’re older than they are and, more importantly, because 2) you’re their professor. 

· Students will pour a drink of water or whatever for their teacher in a restaurant. This is expected. They will also hand you your chopsticks and spoon and napkin, or they will lay them down for you. They won’t mind, however, if you break protocol and help hand around the napkins. The junior person pours drinks for the senior person, etc. That’s Korean etiquette.

· On Teacher’s Day (in late spring), prepare to be inundated by chocolates, flowers, plants, teas, and other gifts from your undergraduate and graduate students. And year-round, graduate students will take you out to eat dinner or for expensive coffee; they’ll somehow pay for your meal or for your coffee. Nor will they draw attention to their generosity. That’s Korean etiquette, too.

· Use both of your hands to give a paper, gift, or drinking glass to someone older or more senior than you. Also use two hands to receive a paper, gift, or glass from someone older or more senior than you.

· The slight variation on this respectful gesture might occur at Family Mart (a convenience store). The young man giving you change for your milk may hand you your coins with his right hand while he touches the inside of his right elbow with his left hand and slightly bows. Do the same as you take the coins from him.

· Give gifts to those you’re meeting for the first time. The gifts may be small and inexpensive, but wrap them and give them. This is always an important gesture. Don’t give clocks, which tend to be associated with death. And give in 5’s (5 chopsticks, etc.)—4’s are also associated with death, for linguistic reasons. Also, don’t give a senior executive the same gift you give his or her employees.

· Expect Koreans not to open a gift-from-you in front of you. This doesn’t mean they don’t like it or you. It’s simply Korean custom. They wait until later. Give a Korean a gift and expect to see it on their desk, all wrapped up, all day.

· Expect to see men holding hands with men (and boys with boys) and women holding hands with women (and girls with girls) all the time. Friends and family members always walk with their arms around each other’s shoulders or arm-in-arm. These are signs of friendship or family love. 

· Expect Koreans you’ve never met before to approach you anywhere you might be, wanting to practice their English.

· Don’t write anyone’s name in red. Though this traditional worry is lessening, it’s still very much alive. Writing someone’s name in red is associated with that person’s dying. Don’t do it. It will really bother your Korean friend, colleague, or student, though they’ll probably be too polite to say anything about it.

· Don’t shake someone’s hand too vigorously. If you do, it will hurt the Korean who is not expecting such vigor. Dynamic American handshakes, no matter how well-intended, don’t go over well with most Koreans, who don’t expect such.

· Think “for the good of the group.” Koreans focus on the group’s good over the good of the individual. Even the way they write dates shows this. They put the year first, then the month, and only then the individual day/date. Like so: 2005.August.2. That’s also why they write their names like this: SIM (family name first), Seong-o (two first names next) or LEE (family name), Min-Woo.

· If someone gives you their business card in Korea, take it with two hands and stare at it for a long time, study it, and say something about it that shows you have noticed it and are interested. Do not take it and simply pocket it without a glance. And be sure to have plenty of business cards yourself to hand around, always. This is a big deal.

· If you’re on a Korean-American bi-national committee, try not to be the obnoxious, ever-talking American on it. Listen. Be quiet. Then, when you do have something to contribute, you’ll find you’re greatly listened to with what Koreans call “the generosity to listen.” This is a highly prized trait there.

· Get off the road on Korean holidays. For Chusok in September, half of Seoul drives to the countryside to see, eat with, and worship their ancestors (both alive and dead). If a road trip usually takes four hours, expect it to take eight then.

· If you ask a Korean for directions, expect them to take you there, even if it’s a bus trip away.

· Bow.

· Don’t sit on the desk as you teach. Teachers are very, very respected in Korea.

· If you’re a female middle-aged teacher, avoid wearing shorts, even on your off days, if you are going out in public. Wear a skirt instead. Koreans dress better in general than Americans do. They expect their teachers to dress with respect.

· Expect your students to be multilingual, speaking Korean, English, Mandarin, Japanese, German, French, and maybe Spanish.

· Expect your male students to be absent from class for military meetings related to their required two-year military service.

· Look before you walk into the street to get onto a bus and also look before you step off a bus back into the street. You’re looking for zooming delivery mopeds and delivery motorcycles. Also watch the sidewalk for zooming delivery vehicles of the two- and three-wheeled kind. The sidewalk is another road in Seoul. Pedestrians don’t have the right-of-way. Be careful.

· Expect students to bow to you in respectful greeting. They’ll bow especially low as they come in, sheepish, if they’re late to class. If you can’t help but bow back at them, they’ll eventually learn to take that unaccustomed, very odd bow in stride. (You as the teacher are not meant to bow to your students.)

· If you’re the teacher, you may hand papers to students with one hand, but make it your right hand. The left hand is still a little sinister for that use. You may also take papers from your students with one (your right) hand. They’ll hand you their papers with both their hands. Expect this.

· When riding buses in Seoul and elsewhere, HOLD ON.

· When riding taxis in Seoul, LET GO. Somehow they don’t collide with the whales of buses, though they appear to defy the laws of gravity in (not) doing so.

· When you shop, expect someone to be standing right there helping you. They’re not looking at you expecting you to shoplift. They’re there to help you shop. You won’t shop alone in Korea, so pretend you’ve got a personal shopping assistant like the stars do, and you’ll find this experience quite pleasant. Also, if you don’t yet know Korean sizes, the kind shop assistant gives you an invaluable service.

· If you buy 80,000 won’s worth of presents at the Namdaemun Market one day and then go back and buy 100,000 won’s worth of presents at the same shop later, don’t be surprised if on your second trip you get one of your lesser items for free (say, a keychain worth 4,000 won). It may be handed to you as the kind shopkeeper says, “Service.” Koreans notice, love, and encourage return customers. Also, whenever you buy a present in Korea, most shops will gift-wrap it for you, without even asking. Finally, when you enter even a McDonald’s, you’ll be greeted, and when you leave McDonald’s or any restaurant or shop, you’ll be told “Bye, and come back” in Korean. You’ll be spoiled in Korea by the high level of service you receive everywhere.

· However, take a few extra tissues with you in case the toilet has no toilet paper.

· Note to ladies: Expect toilets to be ceramic holes in the ground. Usually the last stall, however, will be a sit-down toilet, so keep looking.

· And don’t raise eyebrows if an upscale restaurant sometimes features a roll of toilet paper as napkins. Hey, it’s no big deal, is it? Paper is paper.

· Bow.

Helpful websites:

· For additional information on Korea, see www.carmenbutcher.com, which also has pictures of Sogang University posted under “Photos,” and other helpful links. This handout is also there under “Handouts.” 

· To read about the Fulbright Program in general, please visit http://www.cies.org/about_fulb.htm.
· To learn more about Fulbright in Korea, see the website at
http://www.fulbright.or.kr/english/pages/home-e.html.

· For a wonderful look at Korean literature, Korean tea, and Sogang University, see the website for Brother Anthony of Taize, Sogang’s Oxford-educated medievalist: http://anthony.sogang.ac.kr/. Its photos of Korea are splendid also.

· For more information on Sogang University, see http://www.sogang.ac.kr/english/. Sogang is one of South Korea’s premier universities. Founded by Jesuits in 1960, it enrolls 10,000 undergraduate and graduate students on the gently rolling hills of its beautifully landscaped campus.
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